
Prompt Solutions Eligibility Payor List 
 

  Payer ID Enrollment 
AARP AARP No 
ADVANTRA FREEDOM 00453 No 
AETNA 00002 No 
AETNA LONG TERM CARE 00225 No 
AFTRA HEALTH FUND 00258 No 
ALTIUS HEALTH PLAN 00364 No 
AMC - ALASKA ELECTRICAL HEALTH & WELFARE 00286 No 
AMC - AMERICAN GENERAL LIFE AND ACCIDENT 00237 No 
AMERICAN COMMUNITY MUTUAL INS 00433 No 
AMERICAN FAMILY LIFE ASSURANCE CO. (AFLAC) AFLAC No 
AMERICAN GENERAL LIFE & ACCIDENT 00237 No 
AMERICAN POSTAL WKRS UN HTH - See APWU HEALTH PLAN 00360 No 
AMERICAN REPUBLIC INS CO 00224 No 
AMERICHOICE OF NEW JERSEY 00091 No 
AMERIGROUP CORPORATION AMGRP No 
AMERITAS LIFE INSURANCE CO 00425 No 
APWU HEALTH PLAN 00360 No 
ARIZONA PHYSICIANS IPA (APIPA) 00322 No 
ASSURANT HEALTH - TIME INSURANCE COMPANY (SEE Time 
Insurance) 00252 No 
ASSURANT HEALTH - UNION SECURITY INS CO ( See Union 
Security) 00253 No 
AVMED 00370 No 
BEST LIFE AND HEALTH 00257 No 
BETTER HEALTH PLANS (See: UNISON HEALTH PLAN) 00199 No 
BLUE CROSS BLUE SHIELD OF ILLINOIS 00268 No 
BLUE CROSS BLUE SHIELD OF INDIANA BCINC No 
BLUE CROSS BLUE SHIELD OF KENTUCKY BCKYC No 
BLUE CROSS BLUE SHIELD OF MICHIGAN BCMIP No 
BLUE CROSS BLUE SHIELD OF MINNESOTA 00269 No 
BLUE SHIELD OHIO (BCBS OF OHIO) BCOHC No 
BLUE SHIELD WISCONSIN (BCBS OF WISCONSIN) BCWIC No 
BLUECHOICE HELATHPLAN OF SOUTH CAROLINA MEDICAID 
(HMO) BCHSC No 
BLUEGRASS FAMILY HEALTH BFHLT No 
BRAVO HEALTH INC ELDER No 
CARELINK ADVANTRA 00160 No 
CARELINK HEALTH PLAN 00160 No 
CAREPLUS HEALTH PLAN 00324 No 
CARESOURCE HEALTH 00325 No 
CARITEN HEALTHCARE COMMERCIAL 00291 No 
CARITEN SENIOR HEALTH (MEDICARE) 00363 No 
CENTRAL RESERVE INSURANCE COMPANY CTRSV No 
CHAMPVA - HAC 00232 No 
CIGNA - ALL PLANS 00001 No 
COLORADO ACCESS 00060 No 



COMMUNITY CARE OF OKLAHOMA 00448 No 
COMMUNITY HEALTH PLAN OF WASHINGTON CHPWA No 
CONNECTICUT GENERAL -SEE CIGNA 00001 No 
CONTINENTAL GENERAL INSURANCE COMPANY CTLGN No 
COOPERATIVE BENEFIT ADMINISTRATORS (CBA) 00223 No 
CORESOURCE (FMH) SEE:  FMH CORESOURCE 00204 No 
CORESOURCE (LITTLE ROCK) 00205 No 
CORESOURCE (MD, PA, IL) 00236 No 
CORESOURCE (NC & IN) 00238 No 
CORESOURCE (OH) 00239 No 
COVENTRY HEALTH AND LIFE NEVADA 00505 No 
COVENTRY HEALTH AND LIFE OKLAHOMA 00441 No 
COVENTRY HEALTH AND LIFE TENNESSEE ONLY 00455 No 
COVENTRY HEALTH CARE OF DELAWARE 00166 No 
COVENTRY HEALTH CARE OF GEORGIA 00154 No 
COVENTRY HEALTH CARE OF IOWA 00170 No 
COVENTRY HEALTH CARE OF KANSAS 00172 No 
COVENTRY HEALTH CARE OF LOUISIANA 00158 No 
COVENTRY HEALTH CARE OF NEBRASKA 00176 No 
COVENTRY HEALTHCARE NATIONAL NETWORK 00250 No 
COVENTRY MISSOURI 00507 No 
COVENTRYONE COVON No 
DIAMOND PLAN 00177 No 
DIAMOND PLAN (MD MEDICAID) 00177 No 
DIRECTORS GUILD OF AMERICA - PRODUCERS 00259 No 
ECOM PPO - CONSOLIDATED ASSOCIATIONS OF RAILROAD 
EMPLOYEES 00261 No 
EQUITABLE  CIGNA - USE CIGNA 00001 No 
ERIN GROUP ADMINISTRATORS 00191 No 
EVERCARE 00112 No 
FALLON COMMUNITY HEALTH PLAN 00272 No 
FALLON HEALTH PLAN 00272 No 
FEDERATED INSURANCE COMPANY 00262 No 
FIRST AMERITAS OF NEW YORK 00426 No 
FIRST RELIANCE STANDARD LIFE INS CO 00428 No 
GOVERNMENT EMPLOYEES HOSPITAL ASSOC GEHA No 
GREAT-WEST HEALTHCARE 00328 No 
GROUP & PENSION ADMINISTRATION 00382 No 
GROUP & PENSION ADMINISTRATORS 00382 No 
GROUP BENEFIT ADMINISTRATORS (HENDERSONVILLE, TN) 00209 No 
GROUP HEALTH PLAN - CMR 00184 No 
GROUP HEALTH PLAN COVERTRY 00184 No 
HARVARD PILGRIM HEALTH CARE HPHC No 
HEALTH ALLIANCE PLAN HAPMC No 
HEALTH AMERICA INC / HEALTH ASSURANCE / ADVANTRA 00148 No 
HEALTH CHOICE OF ARIZONA 00329 No 
HEALTH FUTURE LLC 00246 No 
HEALTH INSURANCE PLAN OF NEW YORK (HIP NY) HIPNY No 
HEALTH NET NATIONAL HNNC No 



HEALTH NET OF ARIZONA 00213 No 
HEALTH NET OF THE NORTHEAST 00213 No 
HEALTH PARTNERS OF PHILADELPHIA 00288 No 
HEALTH PLUS OF MICHIGAN HLTPM No 
HEALTHCARE USA 00186 No 
HEALTHFIRST NEW JERSEY HFNJ No 
HEALTHFIRST NEW YORK 00240 No 
HIPNY HIPNY No 
HUMANA 00041 No 
INLAND EMPIRE HEALTH PLAN 00333 No 
INTER VALLEY HEALTH PLAN 00334 No 
JEFFERSON PILOT FINANCIAL JBFIN No 
JMH HEALTH PLAN 00336 No 
JP FARLEY CORPORATION 00386 No 
JOHN ALDEN LIFE INSURANCE CO (ASSURANT HEALTH) 00254 No 
KAISER FOUNDATION HEALTH PLAN OF COLORADO 00277 No 
KAISER FOUNDATION HEALTH PLAN OF GEORGIA 00281 No 
KAISER FOUNDATION HEALTH PLAN OF HAWAII 00278 No 
KAISER FOUNDATION HEALTH PLAN OF MID-ATLANTIC 00276 No 
KAISER FOUNDATION HEALTH PLAN OF NORTHWEST 00279 No 
KAISER FOUNDATION HEALTH PLAN OF OHIO 00280 No 
KAISER FOUNDATION HEALTH PLAN OF THE MID-ATLANTIC 
STATES -  00276 No 
KAISER PERMANENTE - NO CAL 00282 No 
KAISER PERMANENTE OF SOUTHERN CALIFORNIA 00283 No 
LOVELACE HEALTH PLAN 00323 No 
LUMENOS 00366 No 
MAIL HANDLERS BENEFIT PLAN 00251 No 
MAMSI 00337 No 
MAMSI (MID ATLANTIC MEDICAL SERVICES LLC) 00337 No 
MARICOPA CARE ADVANTAGE (ARIZONA) MCAA No 
MARICOPA HEALTH PLAN (ARIZONA) MHCP No 
MARICOPA INTEGRATED HEALTH SYSTEM 00338 No 
MD IPA (Individual Practice Assoc) 00337 No 
MEDICA 00404 No 
MEDICAL MUTUAL OF OHIO 00211 No 
MEDICARE - PART A & B   ALL STATES 00431 No 
MEDICAID ILLINOIS (see: Illinois Medicaid) AID25 No 
MEDICAID INDIANA AID16 No 
MEDICAID KENTUCKY (See:  Kentucky Medicaid) AID31 No 
MEDICAID MICHIGAN (See Michigan Medicaid) AID55 No 
MEDICAID MINNESOTA (See:  Minnesota Medicaid) AID38 No 
MEDICAID WISCONSIN (See:  Wisconsin Medicaid) AID41 No 
MEGA LIFE (CHESAPEAKE NATIONAL LIFE) 00207 No 
MEGA LIFE (OKLAHOMA CITY) 00365 No 
MEGA LIFE & HEALTH INSURANCE CO 00248 No 
MEMORIAL CARE TPA (CALIFORNIA) 00339 No 
MERCY CARE PLAN (ARIZONA) 00340 No 
METROPOLITAN HEALTH PLANS (MHP) MN MHPLN No 



MI CHILD (MICHIGAN) 00403 No 
MID-WEST NATIONAL LIFE INSURANCE (MEGALIFE) 00206 No 
MISSISSIPPI ADMIN SERVICES 00388 No 
MISSISSIPPI SEHP (STATE EMPLOYEE HEALTH PLAN) 00082 No 
MMSI+A246 00085 No 
MOLINA HEALTHCARE OF CALIFORNIA 00222 No 
MOLINA HEALTHCARE OF FLORIDA 00506 No 
MOLINA HEALTHCARE OF MICHIGAN 00226 No 
MOLINA HEALTHCARE OF NEW MEXICO 00071 No 
MOLINA HEALTHARE OF OHIO 00445 No 
MOLINA HEALTHCARE OF TEXAS 00451 No 
MOLINA HEALTHCARE OF UTAH 00227 No 
MOLINA HEALTHCARE OF WASHINGTON 00228 No 
MOLINA OF INDIANA 00076 No 
MUTUAL OF OMAHA MOONE No 
MVP HEALTH PLAN OF NY 00432 No 
NALC - AFFORDABLE 00214 No 
NATIONAL ASSOCIATION OF LETTER CARRIERS (NALC) 00214 No 
NATIONWIDE HEALTH PLANS 00086 No 
NATIONWIDE LIFE AND HEALTH 00086 No 
NEIGHBORHOOD HEALTH PARTNERSHIP 00422 No 
OMNICARE - A COVENTRY HEALTH PLAN 00413 No 
OMNICARE HEALTH PLAN OF MICHIGAN 00413 No 
OPTIMUM CHOICE INC (OCI) 00337 No 
OXFORD HEALTH PLANS 00016 No 
PACIFICARE CA OK OR TX WA 00035 No 
PACIFICARE OF ARIZONA 00341 No 
PACIFICARE OF CALIFORNIA (HMO & POS) 00010 No 
PACIFICARE OF COLORADO (PPO) 00342 No 
PACIFICARE OF OKLAHOMA (HMO & POS) 00035 No 
PACIFICARE OF OREGON (HMO & POS) 00034 No 
PACIFICARE OF TEXAS 00036 No 
PACIFICARE OF WASHINGTON (HMO & POS) 00049 No 
PARTNERERSHIP HEALTH PLAN OF CALIFORNIA 00343 No 
PASSPORT HEALTH PLAN PPHPC No 
PERSONAL CARE 00179 No 
PHCS SAVILITY PAYERS PHCSS No 
PHOENIX HEALTH PLAN (ARIZONIA) 00344 No 
PHP - TENNCARE, MICHIGAN, MID-MICHIGAN, SOUTH 
MICHIGAN, SOUTHWEST MICHIGAN, WEST MICHIGAN 00362 No 
PHP OF MICHIGAN 00012 No 
PHYSICIANS MUTUAL 00287 No 
PITTMAN AND ASSOCIATES 00454 No 
POLY AMERICAN MEDICAL BENEFITS PLAN 00244 No 
PREFERRED HEALTH SYSTEMS 00263 No 
PREFERRED ONE 00371 No 
PRINCIPAL FINANCIAL GROUP (NIPPON LIFE) 00144 No 
PRINCIPAL FINANCIAL GROUP (PRINCIPAL LIFE) 00143 No 
PRINCIPAL LIFE INSURANCE COMPANY 00143 No 



PROFESSIONAL BENEFITS ADMINISTRATORS (ILLINOIS) 00415 No 
PROMINA ASO - COVENTRY 00193 No 
PROMINA ASO (FORMERLY HEALTHCARE INC) 00193 No 
PROVIDENCE HEALTH PLAN (OREGON) 00346 No 
RECALL SYSTEMS - GROUP & PENSION ADMINISTRATORS F4814300 No 
RELIANCE STANDAR LIFE INSURANCE CO 00427 No 
ROCKY MOUNTAIN HEALTH PLAN 00347 No 
SAN FRANCISCO HEALTH PLAN 00348 No 
SAN JOAQUIN HEALTH PLAN 00349 No 
SCAN HMO CALIFORNIA 00350 No 
SOUTHERN HEALTH SERVICES 00156 No 
SRT ADMINISTRATORS 00395 No 
STANDARD INSURANCE COMPANY 00429 No 
STANDARD LIFE INSURANCE COMPANY OF NEW YORK 00430 No 
STANISLAUS COUNTY MIA (CALIFORNIA) 00352 No 
STAR HRG 00235 No 
STUDENT INSURANCE 00290 No 
TEXAS CHIP TXCHP No 
TIME INSURANCE COMPANY (ASSURANCE HEALTH) 00252 No 
TOUCHSTONE HEALTH - HEALTH NET SMARTCHOICE 00265 No 
TOUCHSTONE PSO 00078 No 
TRANSAMERICA LIFE INSURANCE (HEALTHMARKETS) 00208 No 

TRICARE NORTHERN REGION INCLUDES:  CT, DE, IL IN, KY, MA, 
MD, ME, MI NC, NH, NJ, NY, OH, PA, RI, VA, VT, WI, WV AND 
SOME ZIP CODES IN IA, MO & TN 00080 No 
TRUSTMARK - BENEFIT TRUST LIFE 00233 No 
TUFTS HEALTH PLAN 00114 No 
UNDERWRITERS SAFETY & CLAIMS 00039 No 
UNDERWRITERS SAFETY AND CLAIMS 00398 No 
UNICARE UNICR No 
UNION SECURITY INSURANCE COMPANY 00253 No 
UNISON HEALTH PLAN - BETTER HEALTH PLANS 00199 No 
UNISON HEALTH PLAN - THREE RIVERS HEALTH PLANS 00198 No 
UNITED HEALTHCARE PLAN OF RIVER VALLEY 00335 No 
UNITED HEALTHCARE  00112 No 
UNIVERSAL CARE CALIFORNIA 00354 No 
UNIVERSITY FAMILY CARE (ARIZONA) 00353 No 
UNIVERSITY PHYSICIANS CARE ADVANTAGE (AZ) UPCAA No 
UNIVESITY PHYSICIANS HEALTHCARE GROUP (AZ) UPHGA No 
VETERANS AFFAIRS FEE BASIS PROGRAM 00231 No 
VYTRA VYTRA No 
WELLS FARGO THIRD PARTY ADMINISTRATORS 00320 No 
WESTERN HEALTH ADVANTAGE (CALIFORNIA) 00356  No 
WISCONSIN CHRONIC DISEASE PROGRAM WICDP No 
WISCONSIN MEDICAID AID41 No 
WISCONSIN WELL WOMAN PROGRAM WIWWP No 
WORLD INSURANCE COMPANY 00081 No 
WRITERS GUILD 00260 No 

 


